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2014 has been an exciting year for us at Ayuda en Acción, 
during which time we have helped to build a better future 

for more than 2,400,000 people. We currently work in 22 
countries around the world, helping to ensure people live lives 

of dignity and that their human rights are upheld, none of 
which would be possible without the help of our supporters. 

I would like to take this opportunity to thank all of them 
for their continued support.  

This year, we have also endeavoured to improve how we 
communicate our goals. We hope that you enjoy reading this 

year’s report and we would appreciate any feedback you have. 
Join us in celebrating another year of results and transparency. 

Patricia Moreira · Chief Executive of Ayuda en Acción

We were able to finance 
our development work 
thanks to regular 
contributions from 
an average of 120.000 
supporters.

H U M A N  R E S O U R C E S

Sponsors
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102.995

Voluntary income
646.796,76 €

Donations
6.060 0,5%

22,6%

26,1%
10,9%

39,8%

10.485

62%
Female

Age Groups

< 25

25-45

46-65

> 65

N/D

38%
Male

Members

1.054 people

We currently 
employ

22 countries
We work in

2.419.066 pople
We work directly with

1981
Founded

36.896.389 €
Total investment

117

Number of 
development areas

Female
50,32%

Male
49,68%

119.540
Supporters*

798

Corporate
affiliates

Ayuda en
Acción

employees
Bolivia

Colombia

Ecuador

El Salvador

España

Honduras

Mexico

Nicaragua

Paraguay

Peru

16

15

48

43

83

43

11

34

6

11

125

39

52

8

38

42

23

52

102

310

Volunteers 
in Spain

Gender equality is one of our top priorities. 
This is reflected in the almost equal 
male-to- female ratio of employees. 

263

Local
partners

481
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El Salvador
196

Spain

State-subsidised 13

Private 32

Public 151
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) Number of campaigns: 55 = 5 campaigns

Total funds raised: 31.723 €

0 35.00015.000

Programme in
support of

children in Spain

22.920 €
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Volunteers

36%

64%
105

2013
130

2014

Corporate
Volunteers

47

Ayuda 
en Acción 

members

Non-
members

Individual
Volunteers

83

+ 24%

Y O U T U B E

439 (+48%)

Shared videos

317 (+118%)

Subscribers

FA C E B O O K

25.168

Followers

8.717 (+52,9%)

% of growth

35% Men

65% Women

T W I T T E R

21.709

Followers

6.259 (+40%)

% of growth

54% Men

46% Women

P R O J E C T S

C A M P A I G N S

F U N D R A I S I N G

O U R  O R G A N I Z A T I O N
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Supporters

141

+ 264%
514

2014

Wedu aims to improve 
the living conditions of 

6,700 people 
in Gran Chimú (Peru) and
Fraternidad (El Salvador)

MUJERES INVISIBLES 
(INVISIBLE WOMEN)

CGE - SAME CLADE

JAN
2014

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

LAUNCH OF PROJECT
VOLUNTEER PROGRAMME

WORLD FAIR
TRADE DAY

SOMOS
CAMPAIGN

LAUNCH OF PYMES COMPROMETIDAS
(DEDICATED SME'S) CAMPAIGN

COLOMBIA SEEKS 
SPONSORS (COLUMBIA)

DILE AL HAMBRE (NATIONAL
ANTI-HUNGER CAMPAIGN)

RESPONDE A MIGO
(ANSWER MIGO)

1DECADA5
(1OUTOFEVERY5)

LEAVE A
LEGACY

EDUCATIONAL
CONFERENCE:

PUNTO DE ENCUENTRO
(MEETING POINT)

SPONSOR 
FROM THE 

HEART (PERU)

C O R P O R A T E  A L L I A N C E S

798 companies collaborate with us

= 20 companies

575
through sponsorship

176
are small

and medium sized
enterprises (SME’s)

47
finance

collaborative
projects

(domestic
and international)

M E D I A

13TV CAMPAIGN
RTVE:
WATER WEEK

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

AYUDA EN ACCIÓN BLOG AVAILABLE AT ELDIARIO.ES

ATRESMEDIA
TV CAMPAIGN EL INTERMEDIO

BOING
CHARITY GALA

CANAL SUR
TV CAMPAIGN

EL OBJETIVO
WITH ANA
PASTOR

EL OBJETIVO WITH ANA PASTOR

TVE CHARITY 
GALA FOR
CHILDREN

B O N D S  O F  S O L I D A R I T Y

O U R  D E V E L O P M E N T  M O D E LF I N A N C I A L  R E P O R T

T R A N S P A R E N C Y

P U B L I C  F U N D I N G

77% Voluntary

• Supporter fees

• Corporate affiliates

• Subventions, donations 

and legacies

• Financial income

• Fairtrade sales and other 

ordinary income from business

23% Public and other institutions

• National bodies

• Regional and local 

administrations

• European Union

• Other institutions

• Multilateral organisations

28.709.631 €

26.618.394 €

570.064 €

560.043 €

821.172 €

139.957 €

8.640.854 €

4.975.510 €

2.975.980 €

439.749 €

231.454 €

18.161 €

84,5% Fulfilment of objectives

• International development projects

• Social welfare projects in Spain

15,5% Acquisition and management 

of resources

30.885.169 €

30.507.287 €

377.882 €

5.680.384 €

37.350.484 €INCOME

36.565.554 €EXPENSES

784.930 €
YEAR-END SURPLUS 

(Income - Expenses =)

Our annual accounts were inspected

by auditing firm

We are accountable to the Protectorate 

of Foundations of the Ministry of Health, 

Social Services and Equality.

We are also accountable to these external agents

Distribution of public funds by source
(Regional and local administrations)

Application of AECID funds by region

Honduras
13%

Mozambique
6%

Nicaragua
7%

Paraguay
4%

Regional
19%

Peru
2%

Ethiopia
1%

Guatemala
9%

Spain
8%

El Salvador
14%

Ecuador
11%

Bolivia
6%

Generalitat
Valenciana
6 %

Government of the 
Principality of Asturias
7 %

Government of Andalusia
45 %

Government 
of Extremadura

11 %

Government of Castile and León
4 %

Balearic Islands’ 
Agency for International

Cooperation
4 %

Basque Government
4 %

Generalitat
de Catalunya

7 %

Other autonomous 
cooperative agencies

13 %

1. We identify a place where people 
share common needs and vulnerabilities. 
We work in small rural communities with 
families facing similar problems.

2. Our aim is to strength the members
of these communities with the skills 
necessary to exercise their most
basic rights.

3. We contact local organizations 
already established in the area to work
in conjunction with us. They then 
become our partners.

6. Poverty has many causes. This is why we 
take an integrated territorial development 
approach and why our work plans 
encompass a wide range of projects.

7. We empower people and communities 
to play an active part in their own 
development. We strengthen their skills 
and create an enabling environment, 
thus allowing them to build a better 
future for themselves.

8.  We continually measure and evaluate 
our progress until our goals in areas 
including, education, food security, 
healthcare and the generation of income, 
are achieved.

9. We aim to make these communities 
self-sufficient. We withdraw from the 
area once we are confident that this 
has been achieved.

4. We make long-term commitments
to these communities which last 
between 12 and 15 years. Our work plan
is updated annually and its progress
is reviewed every three years.

5. We work in collaboration with our local 
partners to put our plans into action.

Number of supporters 

who increased their 

contribution during the 

Christmas campaign.

23.239

One of our main 
distinguishing 
factors is child 
sponsorship and 
the promotion of 
bonds of solidarity. 
Sponsorship not 
only helps to 
improve the 
conditions and 
quality of life of the 
children being 
sponsored, but of 
their families and 
the entire 
community as well.

In order to eradicate poverty and inequality 
we combine the efforts and solidarity of 
various stakeholders: civil society, 
corporations, and public administrations. 

Through what we call bonds of solidarity, we 
build bridges between those who contribute 
and those in need, which enables both parties 
to get to learn more about each other and the 
respective environments in which they live. 

These bonds of solidarity enable us to 
obtain resources from one group to 
support the development of others, thus 
contributing to the creation of a more 
interconnected society and highlighting 
the importance of collective responsibility.

We believe poverty and inequality 
concern us all, and it's solution is up to 
everyone of us. 
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Ayuda en Acción 
educational 
programme

Children sponsoring 
children: an education 
in moral values

Online platform for the 
creation of personal 
charitable campaigns

Trips to 6 countries 
where Ayuda en 
Acción works
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G U A T E M A L A

P E R U B O L I V I A

H O N D U R A S

E T H I O P I A

K E N Y A

B A N G L A D E S H

V I E T N A M

U G A N D A

M A L A W I

P A K I S T A N

H A I T I

E C U A D O R

C O L O M B I A

N I C A R A G U A

P A R A G U A Y

M O Z A M B I Q U E

I N D I A

N E P A L

Education Food security Health Women’s rights Emergencies Local Economic Development Governance

S P A I N
A Y U D A
E N  A C C I Ó N
R E G I O N A L
O F F I C E S  
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L A  C O R U Ñ A O V I E D O B I L B A O

Z A R A G O Z A

M A D R I D

B A R C E L O N A

V A L E N C I A

P A L M A
D E  M A L L O R C A

S E V I L L A

Allocation of funds

América Latina

22.572.258€

E C U A D O R

R E G I O N A L
P R O J E C T S

G U A T E M A L A

P A R A G U A Y

C O L O M B I A

M E X I C O

H O N D U R A S

N I C A R A G U A

P E R U

B O L I V I A

E L  S A L V A D O R

€

E T H I O P I A

K E N Y A

U G A N D A

M O Z A M B I Q U E

M A L A W I

4.351.074€

Allocation of fundsAfrica

€

B A N G L A D E S H

I N D I A

V I E T N A M

P A K I S T A N

N E P A L
1.916.234€

Allocation of fundsAsia

€

1 7 %  M A D R I D

9 %  A R A G O N

2 7 %  C A T A L O N I A

7 %  V A L E N C I A

A N D A L U S I A  8 %

G A L I C I A  1 6 %

B A L E A R I C
I S L A N D S
9 %

A S T U R I A S  7 %

D I S T R I B U T I O N  O F  D I R E C T  P R O J E C T  G R A N T S  
A L L O C A T E D  T O  O U R  N A T I O N A L  S O C I A L  W E L F A R E  

P R O G R A M M E  B Y  A U T O N O M O U S  C O M M U N I T Y :

Ayuda en Acción offices
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1 . 3 9 3

2 5 . 7 4 8 €

2 1 . 5 5 2

6 1 6 . 8 4 1 €

7 9 . 8 3 1

3 . 6 4 2 . 3 3 8 €

1 4

8 6 . 3 6 9

1 . 7 5 6 . 9 8 4 €

6

3 3 . 5 6 0

1 . 4 5 6 . 4 7 2 €

4

6 5 . 1 9 2

9 6 4 . 2 1 0 €

7

6 7 . 7 1 9

2 . 2 8 5 . 5 8 0 €

71

1 1 1 . 9 3 2

3 . 0 8 1 . 1 1 3 €
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Development areasWe work to improve the lives of (No. of people) Investment
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3341 05 2343 2

3 0 . 9 0 3

2 7 3 . 6 4 4 €

3 5 8 . 0 1 5

3 2 0 . 9 0 5 €

3 2 . 8 4 6

3 2 0 . 9 0 5 €

9 8 0 . 9 2 5

7 9 7 . 7 6 9 €

1 3 8 . 5 1 2

1 . 1 5 4 . 8 9 2 €

2 5 . 7 2 3

1 5 3 . 8 7 1 €

6 7 . 7 5 0

4 6 6 . 5 0 9 €

4 5 . 6 0 8

9 4 6 . 7 7 0 €

4 7 . 5 1 4

8 6 4 . 0 4 2 €

2 9 . 7 7 7

9 1 8 . 8 6 2 €

4 . 0 2 1

3 7 7 . 8 8 2 €
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695.403
children have been given access to better education 
and are more aware of their rights

T H A N K S  TO
YO U R  S U P P O R T  F O R  
O U R  WO R K ,  I N  2 0 1 4 …

87.122
people have successfully increased their crop production, 
thus ensuring food security and access to a healthy diet

73.909
people now have access to adequate healthcare, 
sanitation and living conditions

104.786
women have been made aware of their rights and
are now empowered to demand and exercise them



Visit
memoria.ayudaenaccion.org

to learn more about 2014 at Ayuda en Acción
through videos and other interactive resources




